Qwest 272 Sunset Special Access Measurements
MARCH 2012

JANUARY 2012

Non-Affiliates Non-Affiliates ~ RBOC Affiliates RBOC Affiliates RBOC Affiliates

State Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
Volume Result Volume Result Parity

AZ NITR New Installation Trouble Report Rate Special Access - DSO 59 94.92% 1 100.00% -2
AZ NITR New Installation Trouble Report Rate Special Access - DS1 807 97.03% 207 97.10% -1.06
AZ NITR New Installation Trouble Report Rate Special Access - DS3 and above 55 100.00% 12 100.00%
(efe] NITR New Installation Trouble Report Rate Special Access - DSO 34 94.12% 2 100.00% -1.75
(efe] NITR New Installation Trouble Report Rate Special Access - DS1 1051 97.15% 209 99.04% -0.62
(efe] NITR New Installation Trouble Report Rate Special Access - DS3 and above 69 94.20% 19 100.00% -0.8
1A NITR New Installation Trouble Report Rate Special Access - DSO 2 100.00%
1A NITR New Installation Trouble Report Rate Special Access - DS1 282 96.81% 177 100.00% 0.13
1A NITR New Installation Trouble Report Rate Special Access - DS3 and above 11 100.00% 15 100.00%
ID NITR New Installation Trouble Report Rate Special Access - DSO
ID NITR New Installation Trouble Report Rate Special Access - DS1 112 90.18% 27 100.00% -0.16
ID NITR New Installation Trouble Report Rate Special Access - DS3 and above 6 100.00% 2 50.00% -2.13
MN NITR New Installation Trouble Report Rate Special Access - DSO 21 95.24% 4 100.00% -1.6
MN NITR New Installation Trouble Report Rate Special Access - DS1 440 94.77% 144 97.22% -0.63
MN NITR New Installation Trouble Report Rate Special Access - DS3 and above 37 91.89% 15 100.00% -0.77
MT NITR New Installation Trouble Report Rate Special Access - DSO
MT NITR New Installation Trouble Report Rate Special Access - DS1 87 97.70% 50 100.00% -0.85
MT NITR New Installation Trouble Report Rate Special Access - DS3 and above 1 100.00% 1 100.00%
ND NITR New Installation Trouble Report Rate Special Access - DSO 0.00%
ND NITR New Installation Trouble Report Rate Special Access - DS1 48 95.83% 8 100.00% -1.38
ND NITR New Installation Trouble Report Rate Special Access - DS3 and above 3 100.00% 3 100.00%
NE NITR New Installation Trouble Report Rate Special Access - DSO 7 100.00%
NE NITR New Installation Trouble Report Rate Special Access - DS1 140 97.86% 39 94.87% -1.61
NE NITR New Installation Trouble Report Rate Special Access - DS3 and above 8 100.00% 24 95.83% -1.36
NM NITR New Installation Trouble Report Rate Special Access - DSO 1 100.00%
NM NITR New Installation Trouble Report Rate Special Access - DS1 218 97.25% 81 98.77% -0.86
NM NITR New Installation Trouble Report Rate Special Access - DS3 and above 12 100.00% 4 100.00%
OR NITR New Installation Trouble Report Rate Special Access - DSO 25 96.00% 1 100.00% -2.08
OR NITR New Installation Trouble Report Rate Special Access - DS1 276 94.57% 92 96.74% -0.74
OR NITR New Installation Trouble Report Rate Special Access - DS3 and above 11 100.00% 6 100.00%
SD NITR New Installation Trouble Report Rate Special Access - DSO 20 100.00%

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity." The more negative, the greater the
confidence that random variation explains the difference.
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity." The more negative, the greater the
confidence that random variation explains the difference.
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Qwest 272 Sunset Special Access Measurements
MARCH 2012

Product

Special Access - DS1
Special Access - DS3 and above
Special Access - DSO
Special Access - DS1
Special Access - DS3 and above
Special Access - DSO
Special Access - DS1
Special Access - DS3 and above
Special Access - DSO
Special Access - DS1

Special Access - DS3 and above

Non-Affiliates

55

306
30
13
640
21
10
109

Aggregate
Volume

Non-Affiliates
Aggregate
Result
100.00%
100.00%

94.44%
100.00%
100.00%
96.88%
95.24%
90.00%
99.08%
100.00%

JANUARY 2012

RBOC Affiliates

26

53

13

132
16

24

Aggregate
Volume

RBOC Affiliates
Aggregate
Result

96.15%
100.00%

100.00%
100.00%

97.73%
81.25%

100.00%

RBOC Affiliates
Aggregate
Parity

-1.89

-0.43

-0.95

-1.83

-1.56



Qwest 272 Sunset Special Access Measurements
MARCH 2012

FEBRUARY 2012

Non-Affiliates Non-Affiliates = RBOC Affiliates RBOC Affiliates

State Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate
Volume Result Volume Result

AZ NITR New Installation Trouble Report Rate Special Access - DSO 22 95.45% 16 93.75%
AZ NITR New Installation Trouble Report Rate Special Access - DS1 1006 97.22% 283 99.29%
AZ NITR New Installation Trouble Report Rate Special Access - DS3 and above 90 97.78% 14 100.00%
(efe] NITR New Installation Trouble Report Rate Special Access - DSO 26 100.00% 1 100.00%
(efe] NITR New Installation Trouble Report Rate Special Access - DS1 890 97.53% 266 97.74%
(efe] NITR New Installation Trouble Report Rate Special Access - DS3 and above 61 98.36% 24 95.83%
1A NITR New Installation Trouble Report Rate Special Access - DSO 6 100.00%

1A NITR New Installation Trouble Report Rate Special Access - DS1 214 97.20% 147 100.00%
1A NITR New Installation Trouble Report Rate Special Access - DS3 and above 13 100.00% 13 100.00%
ID NITR New Installation Trouble Report Rate Special Access - DSO 1 100.00%

ID NITR New Installation Trouble Report Rate Special Access - DS1 109 98.17% 71 98.59%
ID NITR New Installation Trouble Report Rate Special Access - DS3 and above 1 100.00% 8 100.00%
MN NITR New Installation Trouble Report Rate Special Access - DSO 9 88.89% 3 100.00%
MN NITR New Installation Trouble Report Rate Special Access - DS1 542 97.05% 223 97.31%
MN NITR New Installation Trouble Report Rate Special Access - DS3 and above 81 95.06% 6 100.00%
MT NITR New Installation Trouble Report Rate Special Access - DSO 11 100.00%

MT NITR New Installation Trouble Report Rate Special Access - DS1 127 99.21% 60 95.00%
MT NITR New Installation Trouble Report Rate Special Access - DS3 and above 5 100.00% 5 100.00%
ND NITR New Installation Trouble Report Rate Special Access - DSO 1 100.00% 100.00%
ND NITR New Installation Trouble Report Rate Special Access - DS1 48 91.67% 10 100.00%
ND NITR New Installation Trouble Report Rate Special Access - DS3 and above 25 100.00% 3 100.00%
NE NITR New Installation Trouble Report Rate Special Access - DSO 4 100.00% 100.00%
NE NITR New Installation Trouble Report Rate Special Access - DS1 170 95.29% 66 98.48%
NE NITR New Installation Trouble Report Rate Special Access - DS3 and above 17 94.12% 4 100.00%
NM NITR New Installation Trouble Report Rate Special Access - DSO 8 87.50% 100.00%
NM NITR New Installation Trouble Report Rate Special Access - DS1 293 96.59% 94 98.94%
NM NITR New Installation Trouble Report Rate Special Access - DS3 and above 16 93.75% 6 100.00%
OR NITR New Installation Trouble Report Rate Special Access - DSO 13 100.00% 100.00%
OR NITR New Installation Trouble Report Rate Special Access - DS1 313 97.44% 92 100.00%
OR NITR New Installation Trouble Report Rate Special Access - DS3 and above 14 100.00% 8 100.00%
SD NITR New Installation Trouble Report Rate Special Access - DSO 4 100.00%

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity." The more negative, the greater the

confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements
MARCH 2012

FEBRUARY 2012

Non-Affiliates Non-Affiliates = RBOC Affiliates RBOC Affiliates

State Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate
Volume Result Volume Result
SD NITR New Installation Trouble Report Rate Special Access - DS1 47 97.87% 24 100.00%
SD NITR New Installation Trouble Report Rate Special Access - DS3 and above 5 100.00% 1 100.00%
uT NITR New Installation Trouble Report Rate Special Access - DSO 2 100.00%
uT NITR New Installation Trouble Report Rate Special Access - DS1 349 98.57% 81 100.00%
uT NITR New Installation Trouble Report Rate Special Access - DS3 and above 24 100.00% 3 100.00%
WA NITR New Installation Trouble Report Rate Special Access - DSO 12 100.00% 2 100.00%
WA NITR New Installation Trouble Report Rate Special Access - DS1 733 98.50% 160 98.75%
WA NITR New Installation Trouble Report Rate Special Access - DS3 and above 26 96.15% 5 80.00%
wy NITR New Installation Trouble Report Rate Special Access - DSO 39 94.87%
wy NITR New Installation Trouble Report Rate Special Access - DS1 240 97.92% 54 100.00%
wy NITR New Installation Trouble Report Rate Special Access - DS3 and above 11 100.00%

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity." The more negative, the greater the

confidence that random variation explains the difference.
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity." The more negative, the greater the
confidence that random variation explains the difference.
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Qwest 272 Sunset Special Access Measurements
MARCH 2012
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-1.14
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-1.41
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-0.14
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20
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Aggregate
Result
80.00%
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88.64%
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96.83%
92.06%
100.00%
95.63%
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100.00%
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75.00%
100.00%
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100.00%
100.00%
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100.00%
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity." The more negative, the greater the
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Special Access - DS1
Special Access - DS3 and above
Special Access - DSO
Special Access - DS1
Special Access - DS3 and above
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Special Access - DS1

Special Access - DS3 and above

MARCH 2012

RBOC Affiliates
Aggregate

-1.25

-0.86

-1.05

-1.82

-0.82

Non-Affiliates
Aggregate
Volume

62

243

20

640
29

70

confidence that random variation explains the difference.

Non-Affiliates
Aggregate
Result

98.39%

0.00%

75.00%

96.71%

80.00%

83.33%

96.09%
100.00%

91.43%
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Qwest 272 Sunset Special Access Measurements
MARCH 2012

RBOC Affiliates RBOC Affiliates Non-Affiliates Non-Affiliates

State Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate
Result Parity Volume Result
AZ NITR New Installation Trouble Report Rate Special Access - DSO 100.00% -0.82 86 94.19%
AZ NITR New Installation Trouble Report Rate Special Access - DS1 97.49% -0.49 2510 96.25%
AZ NITR New Installation Trouble Report Rate Special Access - DS3 and above 100.00% -0.7 189 96.30%
(efe] NITR New Installation Trouble Report Rate Special Access - DSO 50.00% -2.92 79 97.47%
(efe] NITR New Installation Trouble Report Rate Special Access - DS1 98.16% -0.75 2666 97.19%
(efe] NITR New Installation Trouble Report Rate Special Access - DS3 and above 92.00% -1.01 193 94.82%
1A NITR New Installation Trouble Report Rate Special Access - DSO 10 100.00%
1A NITR New Installation Trouble Report Rate Special Access - DS1 97.64% -0.67 748 96.52%
1A NITR New Installation Trouble Report Rate Special Access - DS3 and above 100.00% -1.68 44 97.73%
ID NITR New Installation Trouble Report Rate Special Access - DSO 3 100.00%
ID NITR New Installation Trouble Report Rate Special Access - DS1 100.00% -1.01 341 95.60%
ID NITR New Installation Trouble Report Rate Special Access - DS3 and above 100.00% -1.26 11 90.91%
MN NITR New Installation Trouble Report Rate Special Access - DSO 100.00% 36 94.44%
MN NITR New Installation Trouble Report Rate Special Access - DS1 98.45% -0.79 1507 96.48%
MN NITR New Installation Trouble Report Rate Special Access - DS3 and above 100.00% -1.17 172 94.77%
MT NITR New Installation Trouble Report Rate Special Access - DSO 27 100.00%
MT NITR New Installation Trouble Report Rate Special Access - DS1 100.00% 0.14 352 97.16%
MT NITR New Installation Trouble Report Rate Special Access - DS3 and above 100.00% 24 100.00%
ND NITR New Installation Trouble Report Rate Special Access - DSO 100.00% 5 80.00%
ND NITR New Installation Trouble Report Rate Special Access - DS1 93.33% -1.7 206 96.12%
ND NITR New Installation Trouble Report Rate Special Access - DS3 and above 100.00% 32 100.00%
NE NITR New Installation Trouble Report Rate Special Access - DSO 100.00% 11 100.00%
NE NITR New Installation Trouble Report Rate Special Access - DS1 100.00% -0.24 496 95.97%
NE NITR New Installation Trouble Report Rate Special Access - DS3 and above 0.00% -2.28 34 94.12%
NM NITR New Installation Trouble Report Rate Special Access - DSO 15 80.00%
NM NITR New Installation Trouble Report Rate Special Access - DS1 96.12% -0.85 731 96.17%
NM NITR New Installation Trouble Report Rate Special Access - DS3 and above 100.00% -1.51 55 92.73%
OR NITR New Installation Trouble Report Rate Special Access - DSO 42 95.24%
OR NITR New Installation Trouble Report Rate Special Access - DS1 96.23% -1.02 869 95.74%
OR NITR New Installation Trouble Report Rate Special Access - DS3 and above 90.91% -1.22 43 97.67%
SD NITR New Installation Trouble Report Rate Special Access - DSO 24 100.00%

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity." The more negative, the greater the
confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements
MARCH 2012

RBOC Affiliates RBOC Affiliates Non-Affiliates Non-Affiliates

State Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate
Result Parity Volume Result
SD NITR New Installation Trouble Report Rate Special Access - DS1 95.24% -1.49 164 98.78%
SD NITR New Installation Trouble Report Rate Special Access - DS3 and above 100.00% -0.74 14 92.86%
uT NITR New Installation Trouble Report Rate Special Access - DSO 100.00% -1.51 6 83.33%
uT NITR New Installation Trouble Report Rate Special Access - DS1 98.46% -0.87 898 96.66%
uT NITR New Installation Trouble Report Rate Special Access - DS3 and above 74 94.59%
WA NITR New Installation Trouble Report Rate Special Access - DSO 100.00% -1.41 31 96.77%
WA NITR New Installation Trouble Report Rate Special Access - DS1 96.04% -1.01 2013 97.22%
WA NITR New Installation Trouble Report Rate Special Access - DS3 and above 100.00% 76 97.37%
wy NITR New Installation Trouble Report Rate Special Access - DSO 49 93.88%
wy NITR New Installation Trouble Report Rate Special Access - DS1 97.78% -0.4 419 97.14%
wy NITR New Installation Trouble Report Rate Special Access - DS3 and above 100.00% 19 100.00%

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity." The more negative, the greater the
confidence that random variation explains the difference.
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity." The more negative, the greater the
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Qwest 272 Sunset Special Access Measurements

MARCH 2012
QTR
RBOC Affiliates RBOC Affiliates
Product Aggregate Aggregate
Volume Result

Special Access - DSO 25 96.00%
Special Access - DS1 689 98.11%
Special Access - DS3 and above 37 100.00%
Special Access - DSO 5 80.00%
Special Access - DS1 747 98.26%
Special Access - DS3 and above 68 95.59%
Special Access - DSO

Special Access - DS1 451 99.33%
Special Access - DS3 and above 31 100.00%
Special Access - DSO

Special Access - DS1 146 99.32%
Special Access - DS3 and above 12 91.67%
Special Access - DSO 10 100.00%
Special Access - DS1 560 97.68%
Special Access - DS3 and above 36 100.00%
Special Access - DSO

Special Access - DS1 197 98.48%
Special Access - DS3 and above 12 100.00%
Special Access - DSO 2 100.00%
Special Access - DS1 33 96.97%
Special Access - DS3 and above 10 100.00%
Special Access - DSO 3 100.00%
Special Access - DS1 170 98.24%
Special Access - DS3 and above 29 93.10%
Special Access - DSO 1 100.00%
Special Access - DS1 278 97.84%
Special Access - DS3 and above 12 100.00%
Special Access - DSO 2 100.00%
Special Access - DS1 237 97.89%
Special Access - DS3 and above 25 96.00%

Special Access - DSO

confidence that random variation explains the difference.

RBOC Affiliates
Aggregate
Parity
-1.14
-0.35
-0.71
-2.24
-0.56
-1.06

-0.16
-1.13

-0.27
-1.39
-1.17
-0.63
-0.53

-0.75

-1.34
-1.18

-0.57
-1.1

-1.54
-0.69
-0.92
-1.82
-0.63
-1.24
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity." The more negative, the greater the

Metric

NITR
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Metric Name

New Installation Trouble Report Rate
New Installation Trouble Report Rate
New Installation Trouble Report Rate
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New Installation Trouble Report Rate
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QTR
RBOC Affiliates RBOC Affiliates
Product Aggregate Aggregate
Volume Result

Special Access - DS1 71 97.18%
Special Access - DS3 and above 6 100.00%
Special Access - DSO 1 100.00%
Special Access - DS1 199 99.50%
Special Access - DS3 and above 16 100.00%
Special Access - DSO 4 100.00%
Special Access - DS1 393 97.71%
Special Access - DS3 and above 33 87.88%
Special Access - DSO
Special Access - DS1 123 99.19%
Special Access - DS3 and above 1 100.00%

confidence that random variation explains the difference.

RBOC Affiliates
Aggregate
Parity
-1.43
-1.32
-1.65
-0.41
-0.92
-1.73
-0.91
221

-0.64



